2022 GP Patient Survey Results
We are immensely proud of our staff, and all our hard work was rewarded in the annual GP Patient Survey, which is an independent survey that allows patients to feed back their experience of the care and services from their GP Practice. Responses are collected between January and March each year.
 Despite a lack of workforce, record demand and workload, the practice has scored higher than average in every question. 
[bookmark: _GoBack]Thank you to all patients who participated in the questionnaire. To see full results please go to www.gp-patient.co.uk and enter Mercheford House into the search by practice.
Headlines are:
· 93% find the receptionists at the GP Practice helpful
· 95% say the healthcare professional they saw or spoke to was good at listening to the during their appointment
· 98% felt their needs were met during their last appointment.
· 95% say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last appointment,






image1.emf
Data by Ipsos

Practice details

Overall experience

Good

overall experience of this 

GP practice

surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS 

(Integrated Care System) are indicative only, and may 

not be statistically significant.

Accessing the practice

The patient’s needs were met

The patient had confidence and trust 

in the healthcare professional they 

saw or spoke to

The patient was involved as much as 

they wanted to be in decisions about 

their care and treatment

The healthcare professional was good 

at treating the patient with care and 

concern

The healthcare professional was good 

at listening to the patient

The healthcare professional was 

good at giving the patient enough 

time

Mercheford House

Results from the 2022 survey

Mercheford House

28 Elwyn Road, March PE15 9BY

D81064

48%

127

264

Appointment experience

For more information about this practice, please go to:

https://gp-patient.co.uk/PatientExperiences?practicecode=D81064

very good

62%

good

30%

Very Good Good

National 83% 48% 36%

ICS 83% 46% 37%

91%

very good

65%

good

30%

Very Good Good

National 85% 49% 36%

ICS 84% 47% 37%

95%

very good

68%

good

26%

Very Good Good

National 83% 49% 34%

ICS 83% 48% 35%

95%

definitely

72%

to some 

extent

23%

Definitely To some 

extent

National 90% 56% 34%

ICS 89% 55% 34%

95%

definitely

71%

to some 

extent

24%

Definitely To some 

extent

National 93% 64% 29%

ICS 93% 63% 29%

95%

definitely

64%

to some 

extent

33%

Definitely To some 

extent

National 91% 57% 34%

ICS 91% 56% 35%

98%

very good

51%

fairly good

34%

Very Good Fairly 

Good

National 72% 38% 35%

ICS 72% 36% 36%

85%


Microsoft_PowerPoint_Slide.sldx
The patient’s needs were met

The patient had confidence and trust in the healthcare professional they saw or spoke to

The patient was involved as much as they wanted to be in decisions about their care and treatment

The healthcare professional was good at treating the patient with care and concern

The healthcare professional was good at listening to the patient

The healthcare professional was good at giving the patient enough time

Mercheford House

Results from the 2022 survey

Mercheford House

28 Elwyn Road, March PE15 9BY

D81064

48%

127

264

Appointment experience

For more information about this practice, please go to:

https://gp-patient.co.uk/PatientExperiences?practicecode=D81064

						Very Good		Good

		National		83%		48%		36%

		ICS		83%		46%		37%



91%

						Very Good		Good

		National		85%		49%		36%

		ICS		84%		47%		37%



95%

						Very Good		Good

		National		83%		49%		34%

		ICS		83%		48%		35%



95%

						Definitely		To some extent

		National		90%		56%		34%

		ICS		89%		55%		34%



95%

						Definitely		To some extent

		National		93%		64%		29%

		ICS		93%		63%		29%



95%

						Definitely		To some extent

		National		91%		57%		34%

		ICS		91%		56%		35%



98%

						Very Good		Fairly Good

		National		72%		38%		35%

		ICS		72%		36%		36%



85%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

1



data	





very good	fairly good	blank	0.51	0.34	0.15	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.62	0.3	0.09	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.65	0.3	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	good	blank	0.68	0.26	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.72	0.23	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.71	0.24	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





definitely	to some extent	blank	0.64	0.33	0.02	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

image4.png

@






image2.svg

  
.MsftOfcThm_Background1_Fill_v2 {
 fill:#FFFFFF; 
}

    




Microsoft_Excel_Worksheet6.xlsx

Sheet1


			 			Column1


			very good			51%


			fairly good			34%


						0.15








for chart


									total			ring2			ring3			ring4												end points


			very good			51%			79%			100%			100%			100%												x			y


			fairly good			34%																								0.2			-5.5			very good


			blank			15%																								2.5			-5.5			fairly good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet.xlsx

Sheet1


			 			Column1


			very good			62%


			good			30%


						0.09








for chart


									total			ring2			ring3			ring4												end points


			very good			62%			79%			100%			100%			100%												x			y


			good			30%																								0.2			-5.5			very good


			blank			9%																								2.5			-5.5			good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet1.xlsx

Sheet1


			 			Column1


			very good			65%


			good			30%


						0.05








for chart


									total			ring2			ring3			ring4												end points


			very good			65%			79%			100%			100%			100%												x			y


			good			30%																								0.2			-5.5			very good


			blank			5%																								2.5			-5.5			good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet2.xlsx

Sheet1


			 			Column1


			very good			68%


			good			26%


						0.05








for chart


									total			ring2			ring3			ring4												end points


			very good			68%			79%			100%			100%			100%												x			y


			good			26%																								0.2			-5.5			very good


			blank			5%																								2.5			-5.5			good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet3.xlsx

Sheet1


			 			Column1


			definitely			72%


			to some extent			23%


						0.05








for chart


									total			ring2			ring3			ring4												end points


			definitely			72%			79%			100%			100%			100%												x			y


			to some extent			23%																								0.2			-5.5			definitely


			blank			5%																								2.5			-5.5			to some extent


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet4.xlsx

Sheet1


			 			Column1


			definitely			71%


			to some extent			24%


						0.05








for chart


									total			ring2			ring3			ring4												end points


			definitely			71%			79%			100%			100%			100%												x			y


			to some extent			24%																								0.2			-5.5			definitely


			blank			5%																								2.5			-5.5			to some extent


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet5.xlsx

Sheet1


			 			Column1


			definitely			64%


			to some extent			33%


						0.02








for chart


									total			ring2			ring3			ring4												end points


			definitely			64%			79%			100%			100%			100%												x			y


			to some extent			33%																								0.2			-5.5			definitely


			blank			2%																								2.5			-5.5			to some extent


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










image1.emf



image2.jpeg

NHS






image3.png

Ipsos J













image2.emf
Data by Ipsos

Practice details

Overall experience

Good

overall experience of this 

GP practice

surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS 

(Integrated Care System) are indicative only, and may 

not be statistically significant.

Accessing the practice

Helpfulness of receptionists at this 

GP practice

Satisfied with the general practice 

appointment times available

Offered a choice of appointment when 

last tried to make a general practice 

appointment

Satisfied with the appointment 

offered

Good overall experience of making 

an appointment

Easy to get through to this GP 

practice by phone

Mercheford House

28 Elwyn Road, March PE15 9BY

48%

264

127

D81064

For more information about this practice, please go to:

Mercheford House

Results from the 2022 survey

https://gp-patient.co.uk/PatientExperiences?practicecode=D81064

very good

45%

fairly good

36%

Very Good Fairly Good

National 56% 23% 33%

ICS 57% 23% 34%

81%

very easy

17%

fairly easy

69%

Very Easy Fairly Easy

National 53% 14% 38%

ICS 55% 14% 41%

86%

very helpful

45%

fairly 

helpful

48%

Very Helpful Fairly 

Helpful

National 82% 37% 45%

ICS 82% 35% 47%

93%

very 

satisfied

31%

fairly 

satisfied

46%

Very 

Satisfied

Fairly 

Satisfied

National 55% 20% 35%

ICS 55% 20% 35%

77%

National 59% Offered a choice

ICS 57% Offered a choice

70% 88%

National 72% Satisfied with the appointment

ICS 73% Satisfied with the appointment

very good

51%

fairly good

34%

Very Good Fairly 

Good

National 72% 38% 35%

ICS 72% 36% 36%

85%


Microsoft_PowerPoint_Slide1.sldx
Helpfulness of receptionists at this GP practice

Satisfied with the general practice appointment times available

Offered a choice of appointment when last tried to make a general practice appointment

Satisfied with the appointment offered

Good overall experience of making an appointment

Easy to get through to this GP practice by phone

Mercheford House

28 Elwyn Road, March PE15 9BY

48%

264

127

D81064

For more information about this practice, please go to:

Mercheford House

Results from the 2022 survey

https://gp-patient.co.uk/PatientExperiences?practicecode=D81064

						Very Good		Fairly Good

		National		56%		23%		33%

		ICS		57%		23%		34%



81%

						Very Easy		Fairly Easy

		National		53%		14%		38%

		ICS		55%		14%		41%



86%

						Very Helpful		Fairly Helpful

		National		82%		37%		45%

		ICS		82%		35%		47%



93%

						Very Satisfied		Fairly Satisfied

		National		55%		20%		35%

		ICS		55%		20%		35%



77%

		National		59%		Offered a choice

		ICS		57%		Offered a choice



70%

88%

		National		72%		Satisfied with the appointment

		ICS		73%		Satisfied with the appointment



						Very Good		Fairly Good

		National		72%		38%		35%

		ICS		72%		36%		36%



85%









Practice details

Overall experience

Good overall experience of this GP practice



surveys sent out

surveys sent back

completion rate

Practice code

Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.













Accessing the practice



Data by Ipsos

https://gp-patient.co.uk/PatientExperiences?practicecode=H81062

1



data	





very good	fairly good	blank	0.51	0.34	0.15	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very good	fairly good	blank	0.45	0.36	0.19	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very easy	fairly easy	blank	0.17	0.69	0.14000000000000001	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very helpful	fairly helpful	blank	0.45	0.48	7.0000000000000007E-2	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	





very satisfied	fairly satisfied	blank	0.31	0.46	0.23	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	blank	0.7	0.3	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

data	very good	fairly good	blank	0.88	0.1	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	

image4.png

@






image2.svg

  
.MsftOfcThm_Background1_Fill_v2 {
 fill:#FFFFFF; 
}

    




Microsoft_Excel_Worksheet6.xlsx

Sheet1


			 			Column1


			very good			51%


			fairly good			34%


						0.15








for chart


									total			ring2			ring3			ring4												end points


			very good			51%			79%			100%			100%			100%												x			y


			fairly good			34%																								0.2			-5.5			very good


			blank			15%																								2.5			-5.5			fairly good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet.xlsx

Sheet1


			 			Column1


			very good			45%


			fairly good			36%


						0.19








for chart


									total			ring2			ring3			ring4												end points


			very good			45%			79%			100%			100%			100%												x			y


			fairly good			36%																								0.2			-5.5			very good


			blank			19%																								2.5			-5.5			fairly good


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet1.xlsx

Sheet1


			 			Column1


			very easy			17%


			fairly easy			69%


						0.14








for chart


									total			ring2			ring3			ring4												end points


			very easy			17%			79%			100%			100%			100%												x			y


			fairly easy			69%																								0.2			-5.5			very easy


			blank			14%																								2.5			-5.5			fairly easy


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet2.xlsx

Sheet1


			 			Column1


			very helpful			45%


			fairly helpful			48%


						0.07








for chart


									total			ring2			ring3			ring4												end points


			very helpful			45%			79%			100%			100%			100%												x			y


			fairly helpful			48%																								0.2			-5.5			very helpful


			blank			7%																								2.5			-5.5			fairly helpful


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet3.xlsx

Sheet1


			 			Column1


			very satisfied			31%


			fairly satisfied			46%


						0.23








for chart


									total			ring2			ring3			ring4												end points


			very satisfied			31%			79%			100%			100%			100%												x			y


			fairly satisfied			46%																								0.2			-5.5			very satisfied


			blank			23%																								2.5			-5.5			fairly satisfied


																														-3			-6			ERROR:#REF!


																														-1.5			-6			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!


																														-3			-5.95			ERROR:#REF!


																														-1.5			-5.9			ERROR:#REF!


																														0.2			-6			ERROR:#REF!


																														2.5			-6			ERROR:#REF!










Microsoft_Excel_Worksheet4.xlsx

Sheet1


			 			Column1


			very good			70%


			fairly good			30%


						41.00%








for chart


									total			ring2			ring3			ring4												end points


			very good			70%			59%			100%			100%			100%												x			y
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